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Limited Warranty

Diversions Contract Window Coverings warrants to the original purchaser the following:

All window coverings products sold and or installed by Diversions shall be free from
manufacturing defects in factory materials and free from defects in installation of said
window coverings for a period of One Year from the date of purchase and installation.

The obligation of Diversions is limited to the repair or replacement of
parts or products found to be defective during the one year
warranty period. Diversions shall not be responsible for the shipping
costs or labor costs to remove and replace the defective product.
Any and all repairs or replacements under the terms of this
warranty shall be made with similar or like parts and components.
Exact color match may not be possible and is hereby excluded from
this warranty agreement.

This warranty does not cover conditions or damages caused by accidents, alterations, or
misuse. The limited warranty does not cover implied damages to any window glass or
window seals due to the installation of window coverings within the window opening. As
PVC material is often used for window coverings, PVC is a material which never stops curing.
Any PVC product left in the same position over long and extended periods of time, will
succumb to the effects of gravity and develop a “smile” or curvature. This condition is normal
and is not covered by the warranty. In addition, normal wear and tear are not covered by
the warranty.
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